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TAKE YOUR EMAIL FROM SKATEBOARD TO 2
HOVERBOARD



SEND US YOUR QUESTIONS, WIN T-SHIRTS

Live Draw on Facebook

www.facebook.com/emfluence
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INTRODUCTIONS
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MARKETING AUTOMATION

How email marketers take their strategies to the next
level of awesome.




WHAT DO WE MEAN, EXACTLY?

Marketing automation is triggered emaiils...

SAY HELLO TO

‘ModcCloth

Nataie,pctue yourseltin  whitwind of mal earning.
()t there ar proplems with how i mesage s s, ik e o e tin 3 e browser ©

Based on your search for "Long sleeve top" D labex x [

y@nortify.zulily.com SatAug241133AM fr

2ul

7,569
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We hope to il
see you here! N Cl7 ot 020nt s

COMPLETE
THE SEARCH!

Finding what you're looking for is so
satisfying. We're here to help with
these just-in wins.

Like it or not... START SHOPPING WITH

August 23 | College Basketball Experience | Downtown Kansas City 15% “Y r Pur h S
You can't heart, +1, or thumbs up emails in your inbox. That's why we 5% Off Your Purchase

O O . O O . O O . O O launched Likes a couple months ago - so you can use all that pent-up NCN-GMPV2FVBKCHNGK
= ¢ * commendatory button clicking to make specific emails stand out Shop Fave Finds

DAYS HOURS MINUTES SECONDS
See, when you click that smiley face over an email on RGE, you not
only have it saved in your own profile, but that action boosts the e e & N e or
email's chances of landing on the popular page and possibly making aretro poppy print, we offer
Hi. Natalie! someone’s day. Give it a try and see how you like it. fresh takes on iconic silhouettes.

and vintage-inspired styles.
Can you picture it? That's your lanyard. It's waiting for
you to claim it so that you can attend this year's And
Then Some Conference on August 23rd

Sizos X0S-4X
THEY LIKE ME. THEY REALLY

An in-house label designed

by womenfor women

We have a fullline up of digital marketing case studies, o
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& Puerto Rico — $200s/$300s » &

(=4 Scotts Cheap Flights <rclog: pihts.com> Lisubsci Mar9, 2021, 10:42

WHAT DO WE MEAN, EXACTLY?

TODAY'S DEAL SPONSORED BY
I freshly

...but also customized experiences.

Love this deal? Forward this email to share the savings! &

Got this emall from a riend?

K

Mobie devices - iPhone 6 o ,
pottery barn kids

Outook 2010

Outlook 2011

it's been too long!

20% OFF CHA-CHING

GDPR REWARD EARNED

GO ON, HAVE ANOTHER LOOK \\ I [/

Hi Natalie, Don't let these styles pass you by. o
" -~ —
f o - —

CHIPOTLE
REWARDS

ses to make sure you rece est deals possible, check out

Travelers from the mainland US are. yinto Py

PS. SCF s hiring! We' Director of 1 that's you, holler at us!

Outook 2013

'YOURROUTES

'NORMAL PRICE: $500+ ouncirp

San Juan SJU & Puerto Rico

YOU JUST UNWRAPPED
SOME FREE CHIPOTLE. icago ORD [rowser Rl

Kansas City MC| $334

Outiook 2013 120 0PI

Outook 2016

One more thing: please help us hold

n the future by takir

Thanks in advance!

Check out your account to see and

redeem your latest reward. View fu

MY OFFERS

Real friends forward emails
OUR PICKS FOR YOU ORDER NOW u Forward this emai toa friend! You'l e the oy of a choap figh, and they willbe i your debt forever

We've selected items inspired by your recent visit

s and explore more deals on our website

Catalina Storage Desk & Tall Hutch Go

emfluence

MARKETING PLATFORM




WHERE ARE YOU ON THE
AUTOMATION JOURNEY?
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THE EVOLUTION OF EMAIL
MARKETING AUTOMATION

Leveraging multiple data
points to create dynamic,
deeply personalized email
Merging different data content.

points to create an

automated reaction.

Customer data and

Emails are sent based on contact record data

behavior, journey step, work together.

workflow, or engagement.

One or more integrations.

BASIC AUTOMATIONS: confirmations,
download requests, welcome offers, etc.
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LEVEL ONE: SKATEBOARD



PROCESS OPTIMIZATION & USER ACTION RESPONSES

Automation with no integrations required.

brooklinen ‘tmail-lcid

Emails that
don't succ! @

See our latest succulent creations,

GET STARTED COMFORT CREW —

Free
Hand Towels
Are Here

e

gift ideas, and insider care tips!

Hack on, baby

Your download link is ready. We hope you learn more about your subscribers
through this helpful guide.

_
Your privacy is paramount. | will never sell or
abuse your inbox SEE IT NOW

We appreciate you, and to show our
appreciation, here’s our gift to you: free hand
towels + 10% off your next purchase of $100+.

eniEnes %(emumﬂad



LEVEL TWO: SCOOTER



AUTOMATIONS WITH STATIC DATA POINTS: B2B

Email - ficid

We Miss You!

told Buddy that you'd cancelled your Email on Acid

iption he made this face:

Seeing a sad puppy makes us sad,

50 we asked how we could
cheer him up and he said "Get Alexandria back

ith that, so here’s what we have

ve'll give yo
on an annual Basics Subscription. That's a savings of $73 .. Just. For. You,

- simply log in to your Email on Acid account and

down. Apply coupon code

WELCOMEBACK to your order for an an
$73 offt

al plan and you'l receive

Dot For Buddy

‘nF FEMOILe
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YRC y

Hey, Natalie Jackson! ave a fe

We've noticed that you haven't been visiting Experience VIP in a while. We miss you! We'd love for you to come back
and join us again.

If not, we're sad to see you go. Please take two seconds and let us know why you decided to leave by clicking on one of )
the following responses: R e e
I'm confused about the hub and not sure how it works ‘Additionally, with an account you'l enjoy these features:

More payment options including e-check, creds

Easily track ol hip
There isn't anything interesting to do in there Review online payment history
Access histoica Bl of Lacing (BOL) and Guotes for reuse

Pl mult

1 and customize for your needs

There isn't enough to do in there Sign up for an account today and expers

Aready have an account?

Thank you and we value your business,
Other DFQ Service Team
YRC Freight
N
You will have the option to provide additional information after selecting an answer

You are receiving this email because you are a member of Experience VIP.

Email Preferences

emfluence
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AUTOMATIONS WITH STATIC DATA POINTS: B2C

Dear Nataliue,

We haven't seen you in a while at Silver Screen Salon, come back soon!

Schedule your next appointment today, and let our talented professionals take care of you!

As an added convenience, you can request your next appointment online n

here.
iest Appointment

To schedule an appointment by phone, or to hear a complete listing of services and current

y clicking

specials, call us at (816) 888-7298 to speak with a member of our Guest Services Team

We look forward to seeing you!

Silver Screen Salon

hitp:/isilverscreensalon.com/

<€ SMARTPAK

Tack Barn SALE

All AutoShip supplements over $40 & All orders over $75

A reminder
from SmartPak {

Hi Natalie

Great news! We're going to start processing your next AutoShip
order soon. Here's what you need to know:

. You can make changes to your order through 03/25/2018 11:59pm EST

. Your order will ship on 03/28/2018

View/Edit Order

Have a great ride!
\)w anps at %mam‘?a!‘

KENDRA SCOTT

Happy Birthday!

We want to celebrate you with our birthday discount.

treat yourself to

one_fashion jewelry item

one item from our Fine Jewelry,

Sterling Silver, or Home Collection

SHOP NOW

ii CODES CAN ONLY BE USED ONCE

emfluence
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DATA VISUALIZATION: PERSONALIZATION & PRODUCT

et bnades Ky SeoetPn

DEALS OF THE DECADE

Take a holiday and Styton s Low An
Escape the Ordinary!

[
Ode to Allie

ELIZABETH
YOUR JANUARY SHOWROOM

Show live pricing
More than 20 destinations from $60 IS HERE

at the time of open™ = e

From Singapore to: From Oate of best fares
Langkawi $60> 12 Apr 2020 >
Penang. $61> 15 Apr 2020 >
Kuala Lumpur $61 13 Apr 2020 >
Kuching $67> 4 May 2020 > Whether you're Valentines, Gal , Pal , or any of the
other words-that-thyme-with-al-entines that were created by marketing teams of
— 24 Ar 2020> her words-that-rhy h-al- h d by mark f
Ipoh >
yore, we just wanted to let you know that we love you. And because we love you
Hat Yal $72> 18 Apr 2020 > heaps, we wrote this poem for you too:
Krabi $74> 19 Apr 2020 >
Jakarta $75> 14 Ape 2020 >

REURURE
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DATA VISUALIZATION: TIMELY UPDATES

A\ 0UTDOORS SR i

Your order is on the way!

Your order is on the way. Track your shipment to see the delivery status.

Estimated Delivery

July 30th

()  LabelCreated
———

Round of 16

Create urgency i
events/deadlined
with timers

San Pablo CA

Yout countown 10 update your beam for the st 16 decxders

Q0 : @8 B0 - BB O sweed]

Sen Pablo CA

Out For Delivery
75072020 715A04
Fortand OR

UM URE
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AUTOMATIONS WITH ENGAGEMENT IN MIND

Woohoo! Give Thomas a High Five (! o i & Looks like you have money in your account o nbox . o
s Yy NATALIE, your tires may be worn past the recommended & 2

% « safe level » Inbox x

Epil Baoks forKids vtz cos s sz & =
e Starbucks Rewards <Starb ucks.com> Unsubscibe 12:43 PM (1 hour ago

tome ~

Discount Tire <d

STARBUCKS
REWARDS

You have money left in Natalie, your tires might be worn past the
your account. recommended safe level.

our 2014 Subaru Outback 2
a Free Tire Inspection or stop

= CARD ENDING IN:
JEEREET  Santas (NSRS

BeHaNuRkaE: underwear
¥ e SCHEDULE AN APPOINTMENT > SEARCH FOR TIRES >
R

best selection.

Wl

(s o JR If you do need new tires, we have the lowest prices on the
BALANCE: ' “ ¥

The
More books Thomas will love! $ 7 . 7 1

Send one (or all') of these top picks to Thomas, and itll be _ o .
waiting in their mailbox the next time they log in. Left Front - 8/32 ): :( Right Front - 7/32

your tread depth measurements on 05/18/2019:

AS OF

23-DEC-2019

This is just a reminder that you have money left on
your Starbucks Card. So stop by and have one of
your favorites with us!

nding tread depth? Check out ot
so important
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WHAT ABOUT B2B EMAIL

Natalie, guess your contact score before opening.

Gartner Digital Markets PPL MONTHLY PERFORMANCE

Software Advice™

tolaunch a new monthly campaign performance email to provide insight

We're bur Pay

Per-Lead account. To help give added context, we will include your previous month's repor

omparison. Keep an eye on your inbox for these reports around the second week of the mon

moving forward,

July Pay-Per-Lead campaign performance for emfluence

2 JUNE Jury

DD PERFORMANCE STATS

&) 2018 2018

(o) Number of Leads 2 3
Appointments Scheduled 0 -
& Total spend $175.00 $450.00
22 Average Cost Per Lead (CPL) $87.50 $150.00

B Close Match Leads 2 2

Interested in discussing strategies to opt

e your account’s ROl and measure your

success this year?

(EUIURE
oF EMOILen
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SReply | Reply Al

emfluence Marketing Platform <expent@emfluence.com>

To NataieJackson
ol3

e brawser

E]emfluence

Did you guess 7467

Contact soore s reat way 0 segmen and trget the mambers ofyou eod
st vt custom messages,Natae Using the emflence Warketng Platon

o s contac scorng models 1o reale me ot
natch where  contact mightbe nthe Customer Joumey. Lets see hew hat
night work for KCDMA:

#1 Contact Score + CRM Dat
Have open leads you ddn' cuie get to an n appcimentLayer conac score
th open leads tha haverit been conneced with o create an emaljust e tis

#2 Contact Score + Domains
Working on an account-based markefi
the domain level in emfluence, you can see which companies are eng
your content and might be ready for a deeper conversation.

g campaign? Using contact scoring at
ging with

#3 Contact Score + Website Page Visits
Put a trigger in place for when members of your MQL campaigns are ready for a
deeper conversation! Contact Score, viits t0 certain pages on your websies,
and group membership can help you target these contacts with a special
message.

Want to leam more about the ool things we can do with contact score in the
emfluence Marketing Platform? Let s know how you would fike for us to follow
upt

> Fomard

7.2B

LastPass«

260 M

18 types

emfluence
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Oh hey! Celebrate,
Natalie!

Wow, you put in the hours with the emfluence Marketing
Platform this year! Here's a quick recap of your email
awesomeness:

124

Share your awesomeness with the world —

emfluence
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LEVEL FOUR: HOVERBOARD



LAYERING DATA FOR HYPER-PERSONALIZATION

WEEKLY STATS

fitbit

Fixes Shop Your style

Hi, Natalie J.!

Here are your stats for Jun. 1 - Jun. 7

STITCH FIX ‘v

Stay Healthy Indoors

We're here for you today and every day. To support you, we made 40+ workouts
and mindfulness sessions free for all. O, start a 90-day Premium free trial to
unlock even more inspiration. Our new COVID-19 tab highlights pandemic
resources and relevant Fitbit features. Find it in the Fitbit app.

Colors to covet

Unlock the full library of at-home Premium resources with a 90-day free trial.

TRY PREMIUM

!
Best Day) S Wed, Thurs. Fri sat. Sun
13,936

g8 7850 aonie

Avg. 11,050 steps per day. 12,691 fewer than last week

F 4 Q <
303 34.88 2,306

total floors total miles avg. dally calorie bum
4 28 loors over last week ¥ 5.21 miles below last week ¥ 28 cals. fewer than last

Introducing Nike (M)

MADE FOR

Introducing Nike (M)

MADE FOR

Did you know you can now get the
exact pieces you already own and love
in the latest colors? Shop bright new

hues before your faves are all gone.

[ G ] ¢
488 | Tubuw | Buli

total active minutes exercising this week avg. restful sleep
162 min since last week  same as previous week 4 0 hrs 15 min over last
week

@ grammarly

Your Weekly Writing Update

N d You use u

GRAMMARLY WRITING STREAK

PRODUCTIVITY

MASTERY

VOCABULARY

(NN

emfluence
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unique words used

Tone

Some of the tones that were detected in your writing last
week:

WORDS CHECKED WITH GRAMMARLY OVER TIME

177,481

2

TOP 3 MISTAKES

1. Mis:
compound

g comma in

3. Missing article 6alert

<
<

1,747 o=

omen Who Paved the Way in Writing



HABITS OF SUCCESSFUL MARKETERS
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TEST BEFORE & AFTER HITTING SEND

BEFORE
Pre-deployment testing helps:

Brand reputation

Eliminates mistakes

Increases engagement

Protects your investment in automation

EUNURE

INE
NFEMI 41
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WHY TEST EVERY EMAIL BEFORE LAUNCH?

PROTECTION ELIMINATE MISTAKES

IMPROVE REACH EMAIL EVOLUTION



TEST BEFORE & AFTER HITTING SEND

AFTER

Beware of vanity metrics.

Opens are great, but engagement is better.
Use data for future list segmentation.
Ensure content is valuable and engaging
Optimize based on campaign data

RV RE
nF :Mnll‘m
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5 HABITS

OF HIGHLY SUCCESSFUL
EMAIL MARKETERS

TAKE EMAIL MARKETING TO THE

emfluence
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THANK YOU



BE ON THE LOOKOUT: SPLAT CHAT EPISODE 2
MARKETING AUTOMATION | GET SET UP FOR SUCCESS

EMAIL ON ACID’S DIRECTOR OF
MARKETING, MONICA HOYER, SAT DOWN
WITH JESSICA SCHLACTER, INTUIT, &
BROOKE BARTOS, WALKER SANDS, TO spm chat
HEAR THEIR INSIGHTS ON MARKETING \

AUTOMATION. EPISODE 2

EMAIL MARKETING AUTOMATION | GET SET UP FOR SUCCESS

WATCH ON YOUTUBE OR
EMAILONACID.COM ON MARCH 29TH!
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